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What is Mikis?

* Mikis (My Individual Al Assistant) is a modular, highly
secure software solution for the intelligent use of
company-specific data using artificial intelligence.

* Only Mikis can be operated (incl. language model) on
your own server or in your own cloud.

* Mikis is aimed at organizations that want to access
their own documents and knowledge assets efficiently,
securely and flexibly — without dependence on cloud
platforms.

* Mikis is data protection compliant, multilingual,
barrier-free & Al-Act compliant.
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Mikis is based on tried-and-
tested, proven open source
software.
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Mikis

My Individual Al Assistant

Integration of your own

+
content o
« With Mikis, company-owned documents (e.g. PDFs, Word . .
files, guidelines, reports) can be used securely as a data - 8 o

source.

 Contentis automatically processed, updated, and
analyzed by a language model to create a powerful, context &
specific knowledge base . ———

* This means that Mikis only accesses verified content .

* Mikis can also access data on the Internet if desired and
then process it securely. F ﬁ ﬁ F
 Mikis specifies data sources exactly. CSV PDF
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Mikis browser extension

Capture relevant content instantly
Pull highlighted text directly from any web page into Mikis with just one click.

Upload
entire websites to Mikis and make them searchable and evaluable.

Save
content directly to predefined workspaces - structured, comprehensible, efficient.

Quick connection to your Mikis instance
Simple and secure via APl key or via automatic registration via browser extension.

Mikis

My Individual Al Assistant

Meine Dokumente Q e + NeuerOrdner Mika

Name

O v M custom-documents
O B 1M2-2022-DE pof Cached

O B M2-2022-DE pa

O W 1896-2022-DE paif
O W 1897-2022-DE o
O W 1898-2022-DE palf

O W 1899-2022-DE pdf

Diese Datelen werden zum Dokumente)
Istanz auft. Diese Dateien

Anpassbar bis ins Detail
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Highest data security

* |n contrast to classic cloud Al solutions, Mikis keeps
all data local or in its own cloud.

* There is no transfer to external services.

* Thisis made possible by so-called RAG architectures
(retrieval-augmented generation), which intelligently
retrieve content when needed.

Mikis

My Individual Al Assistant

EU Artificial
Intelligence Act
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Mikis

My Individual Al Assistant

Flexibility in model selection .

* Mikis supports both leading cloud-based Al models

(such as ChatGPT, Mistral, Claude, Gemini) and locally _”i°'°‘°'°f”‘z”’e
running models (e.g. Ollama with Llama 3.2, Phi 3, il
Gemma 2 and Teu en 7b ). o azure.microsoft.com eonioAl
* Mikis enables the integration of new and updated Usepopuiat modls ke PI-3
language models at any time — quickly, flexibly and cpara com s e
without system disruption. 10t
* This allows you to weigh up performance and data oo o ool
prOteCtlon aS needed' Locally hosted LLM model Use a custom downloaded model
* With Mikis, even when using external language ocalsicom & wstudio |
models, all data is processed locally or only passed Runover2.000:open-source
onin a controlled manner - in compliance with data e
protection regulations and independently
controlled.
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Mikis

My Individual Al Assistant

Multilingual interaction .

Bitte Ubersetzt den nachfolgenden Text auf englisch: Mika steht fur ,Mein

og o . . [
i M I kl S Ca n b e u Se d I n Seve ra l. la n gu a ge S - b ot h | n individueller KI-Assistent” - eine modulare, anpassbare und hochsichere ad
. Softwareldsung, entwickelt fir den professionellen Einsatzin
text an d S p eecC h fo rm —an d IS th e refo re a lS O IOLgatrlwis:tign“er?mt hohen Anforderungen an Datenschutz, Kontrolle und
suitable for internationally active companies or

public institutions.

i M i ki S can b e use d as an | nte rp reter. Mika stands for “My Individual Al Assistant” - a modular, customizable, and

highly secure software solution developed for professional use in

o» organizations with high demands on data protection, control, and content
precision.
Q& o
Schreibe eine Nachricht >
@ )
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Accessibility with Mikis

Multilingual communication

* Answersin several languages — written and spoken
* Automatic translation for more inclusion

Voice & text input can be combined
* Flexible use via keyboard or voice
* |dealfor users with limited motor skills

Intuitive user interface

* Clear navigation, customizable font sizes & contrasts
* Focusonease of use

Low-threshold access to specialist knowledge
* Complex content explained in simple terms

* No prior knowledge required — also suitable for non-technical
users

Wie kann
ichlhnen heute bei lhrer Arbeit helfen?

Sollich lhnenhelfen,
eine komplexe Frage zu analysieren und zu
beantworten?

Schreibe eine Nachricht

Il e a

Mikis

My Individual Al Assistant

Mochten Sie
eine schnelle Zusammenfassung zu einem
bestimmtenThema?

@
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User Rights & Management
with Mikis

Mikis provides comprehensive user management that enables
differentiated assignment of rights and secure, controlled use:

 LDAP connection for central user management (e.g. Active
Directory)

* Flexible roles & user groups with differentiated rights

* Limitation of queries for cost control

 Optionalweb research can be activated for selected users

* Exportfunctions: Save content as PDF, Word or CSV °

Abbrechen

Limitierung der Nachrichten am Tag )

Mikis

My Individual Al Assistant

X
Agent Skills
RAG & long-term memory on >
View & summarize documen t: On >
Scrape websites on >
Generate & files to bl On >
Generate chart: On >
Web S h On >
SQL Connec tor Off >

£% Custom Skills

o Agent Flows

Speichemn
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Why is data preparation crucial?

* Only clearly structured data enables precise and
contextual answers.

* Clean vectorization prevents hallucinations and loss of
information.

* Unprocessed data carries risks: misinterpretations,
data leaks, quality problems.

* Mikis can be used to evaluate in advance which data
format, which reading parameters and which
language model deliver the best response qualities.

Mikis

My Individual Al Assistant
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Mikis

My Individual Al Assistant

Why should language models
be tested specifically? o

* Models differ in accuracy, language style and
expertise.

* Only by comparing can the optimal model for the
respective application be found.

* |nappropriate models lead to unreliable answers,
inefficient use of resources, and privacy issues.

* With Mikis, different language models can be
tested and compared in parallel on the basis of
stored data.
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Risks of using external Al
platforms

No data control:

contentis processed

externally

Potential use of the
data for model
training

Limited
customizability and
security

A

=

GDPR risks with
sensitive data

Dependence on
providers and their
infrastructure

Mikis

My Individual Al Assistant
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Advantages of Mikis in
comparison

w

o

®

Full data sovereignty:
local or own cloud
processing

No external sharing or
storage

Customizable,
transparent,
controllable

WS

Data protection
compliant according
to GDPR

Can be integrated
into your own security
structure

Accessibility

Mikis

My Individual Al Assistant
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Possible applications of Mikis

Internal knowledge databases
e.g. for legal, tax, HR, IT or quality
management

Training & E-Learning
Interactive learning content and
automated material generation

Al-supported search for suitable
funding programs

Citizen and customer
communication
Privacy-compliant chatbots with
expertise

Legal assistance systems
Analysis and preparation of legal
documents

Knowledge-based reporting
Automated summaries, reports
and decision-making bases based
on stored data

Mikis

My Individual Al Assistant

Process support and
automation
e.g. for form processing or report
creation

Data analysis and decision
support,
e.g. in administration, research or
crisis management
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Mikis

My Individual Al Assistant

Possible applications of Mikis

Administration & Public Bodies

e : . Research & Universities
» Al-supported response to citizens' queries,

A . e rens » Access to research databases, studies
ﬁﬂ e.g. on forms, deadlines or responsibilities and project archiving

" Support I.n legal mtgrpretahon, N — » Support with applications, e.g. EU funding
administrative regulations and application rosrammes or research fundin
processing prog g
Healthcare & Care Facilities Industry & Production
» Providing internal policies, Io\ » Support with quality management,
documentation, and training materials audits or standards (e.g. B. ISO 9001)
» Assisting with patient information or — » Technical knowledge management for
regulatory requirements service teams or production lines
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Mikis

My Individual Al Assistant

Possible applications of Mikis .

Personnel development & onboarding Compliance & Data Protection Management
0 O O » Provision of company-specific information for new ﬂ » Access to internal guidelines, GDPR-relevant content
l}[n\“ ” ,“ employees and recommendations for action
» Interactive training support with internal knowledge @ » Support with internal risk assessment and
base documentation

IT Support & Internal Knowledge Systems
Marketing & Communication

» Preparation of content based on existing materials * Fastresponse to technical inquiries based on
» Creation of FAQs, product texts or summaries for internal IT documentation
different target groups - » Support for frequent support cases (e.g. VPN,

software, access rights)

Mikis — your Al. Your knowledge. On your server.



Reference example:
Confidential communication

* Mikis serves as an internal assistant for the secure
processing of sensitive content — for example, in
confidential projects under NDA.

* Mikis summarizes complex documents, creates
tailor-made e-mail texts and translates content
without data leaving its own infrastructure.

* |n this way, Mikis replaces cloud-based systems -
efficiently, individually and in compliance with data
protection regulations.

Wie kann

ichlhnen heute bei Ihrer Arbeit helfen?

Sollich lhnen helfen,

eine komplexe Frage zuan

beantworten?

|Schreibe eine Nachricht

il e 8

Mikis

My Individual Al Assistant

Mdochten Sie
eine schnelle Zusammenfassung zu einem
bestimmten Thema?

alysierenund zu
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Process analysis to identify
suitable application areas

1. The aim of the analysis

is to identify processes that are suitable for the use
of an individual Al solution.

Focus on repetitive, knowledge-based or resource-
intensive processes.

2. Approach
Prioritization according to criteria such as
automation potential, data availability and efficiency
gains

3. Result

Clear basis for decision-making for the targeted and
economical use of Mikis

Mikis

My Individual Al Assistant

7
g
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Mikis

My Individual Al Assistant

Setup process for Mikis

Goal Definition & System Selection

* Defining the specific areas of application (e.g. § y,
document assistance, e-mail copywriting, internal
knowledge database, marketing support)

[ [
* Decide on the operating mode: local (own servers)
or cloud (e.g. own cloud infrastructure) y, N
* Selection of the desired language models (local: e.g. G
Ollama/ Llama 3.2 — cloud-based: e.g. ChatGPT, \ 4

Gemini, etc.)
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Mikis

My Individual Al Assistant

Setup process for Mikis

2. Basic technical configuration

* |nstallation of the basic software (Mikis backend
incl. chat frontend, vector database, embedding
models)

* Selection and setup of the vector database (e.g.
LanceDB, Chroma, Pinecone)

* Configuring text splitting, chunking, and embedding
settings

* Connection of the selected language model (APl key
or local integration)
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Mikis

My Individual Al Assistant

Setup process for Mikis

Data Integration & Knowledge Building

* Upload topic-specific documents (e.g. PDFs, DOCX,
HTML, CSV)

e Structuring according to topics (e.g. law, marketing,
product information)

* |nitial data importinto the vector database
(automated vectorization)

* Optional: Define user roles and access rights
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Setup process for Mikis

4. Test phase & fine adjustment

Test requests with real use cases (e.g. "Create email
based on X", "Summarize draft contract Y")

Evaluation of the response quality per model (if
necessary, comparison of several LLMs)

Fine-tune chunk sizes, prompt templates, response
behavior

Adjustment of language settings (e.g. formal vs.
casual, German/English)

Mikis

My Individual Al Assistant
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Mikis

My Individual Al Assistant

Setup process for Mikis

User Interface & Integration

* Chatwindow setup (web integration or internal

access)
* Integration into existing systems (e.g. intranet,

knowledge portals, CRM)

* Define templates for recurring tasks (e.g., email
templates, report summaries)
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Mikis

My Individual Al Assistant

Setup process for Mikis

6. Rollout & Training
* Internal introduction for employees

* Guide to effective Al prompts and safe usage
practices

* Optional: Setting up a training Al with concrete
application examples
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Mikis

My Individual Al Assistant

Setup process for Mikis

Operation & Maintenance
* Regular updating of content

* Monitoring of response quality and feedback
evaluation

* Technical maintenance (updates, security,
monitoring)

* Optional: Extension with additional languages,
topics or functions
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Mikis

My Individual Al Assistant

Why Mikis? - The most
important advantages at a
glance °

 Customizable
Content, design, language, and user rights can be flexibly configured

* Use of state-of-the-art language models
, combination of local and cloud-based LLMs possible —incl. comparison
function

* Focus on security & transparency
Role management, logging, system control via prompt

* Efficient and versatile:
From knowledge management to research to intelligent communication.

* Barrier-free & multilingual
Low-threshold access via text or voice — also multilingual

Mikis — your Al. Your knowledge. On your server.



Mikis

EXPERT SOLUTIONS
My Individual Al Assistant STRAHLHOFER
[

Mikis EXPERT SOLUTIONS // STRAHLHOFER
My individual Al assistant Artificial Intelligence // Web Design // Online Stores
Is a modular, highly secure software solution for the Markus Strahlhofer
intelligent use of company-specific data with the
help of artificial intelligence. Parkring 7

2333 Leopoldsdorf/ Austria
+43 664 30 36 809

EU Artificial
Intelligence Act

Mikis — your Al. Your knowledge. On your server.
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