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What is Mikis?
• Mikis (My Individual AI Assistant)
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Mikis is based on tried-and-
tested, proven open source 
software.
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Integration of your own 
content
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Mikis browser extension
• Capture relevant content instantly

Pull highlighted text directly from any web page into Mikis with just one click.

• Upload
entire websites to Mikis and make them searchable and evaluable.

• Save
content directly to predefined workspaces – structured, comprehensible, efficient.

• Quick connection to your Mikis instance
Simple and secure via API key or via automatic registration via browser extension.



Highest data security
• In contrast to classic cloud AI solutions, Mikis keeps  

all data local or in its own cloud. 
• There is no transfer to external services . 
• This is made possible by so-called RAG architectures 

(retrieval-augmented generation), which intelligently 
retrieve content when needed.
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Flexibility in model selection
• Mikis supports both leading cloud-based AI models 

(such as ChatGPT, Mistral, Claude, Gemini) and locally 
running models (e.g. Ollama with Llama 3.2, Phi 3, 
Gemma 2 and "Teuken 7b").

• Mikis enables the integration of new and updated 
language models at any time – quickly, flexibly and 
without system disruption.

• This allows you to weigh up performance and data 
protection as needed.

• With Mikis, even when using external language 
models, all data is processed locally or only passed 
on in a controlled manner – in compliance with data 
protection regulations and independently 
controlled.
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Multilingual interaction
• Mikis can be used in several languages – both in 

text and speech form – and is therefore also 
suitable for internationally active companies or 
public institutions.

• Mikis can be used as an interpreter.
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Accessibility with Mikis
• Multilingual communication

• Answers in several languages – written and spoken
• Automatic translation for more inclusion

• Voice & text input can be combined
• Flexible use via keyboard or voice
• Ideal for users with limited motor skills

• Intuitive user interface
• Clear navigation, customizable font sizes & contrasts
• Focus on ease of use

• Low-threshold access to specialist knowledge
• Complex content explained in simple terms
• No prior knowledge required – also suitable for non-technical 

users

Mikis – your AI. Your knowledge. On your server.



User Rights & Management 
with Mikis
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Why is data preparation crucial?
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Why should language models 
be tested specifically?
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Risks of using external AI 
platforms

No data control: 
content is processed 
externally

GDPR risks with 
sensitive data

Potential use of the 
data for model 
training

Dependence on 
providers and their 
infrastructure

Limited 
customizability and 
security
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Advantages of Mikis in 
comparison

Full data sovereignty: 
local or own cloud 
processing

Data protection 
compliant according 
to GDPR

No external sharing or 
storage

Can be integrated 
into your own security 
structure

Customizable, 
transparent, 
controllable

Accessibility
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Possible applications of Mikis

Internal knowledge databases
e.g. for legal, tax, HR, IT or quality 

management
AI-supported search for suitable 

funding programs

Legal assistance systems
Analysis and preparation of legal 

documents

Process support and 
automation

e.g. for form processing or report 
creation

Training & E-Learning
Interactive learning content and 
automated material generation

Citizen and customer 
communication

Privacy-compliant chatbots with 
expertise

Knowledge-based reporting
Automated summaries, reports 

and decision-making bases based 
on stored data

Data analysis and decision 
support, 

e.g. in administration, research or 
crisis management
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Possible applications of Mikis
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Administration & Public Bodies
▸ AI-supported response to citizens' queries, 
e.g. on forms, deadlines or responsibilities
▸ Support in legal interpretation, 
administrative regulations and application 
processing

Research & Universities
▸ Access to research databases, studies 
and project archiving
▸ Support with applications, e.g. EU funding 
programmes or research funding

Healthcare & Care Facilities
▸ Providing internal policies, 
documentation, and training materials
▸ Assisting with patient information or 
regulatory requirements

Industry & Production
▸ Support with quality management, 
audits or standards (e.g. B. ISO 9001)
▸ Technical knowledge management for 
service teams or production lines



Possible applications of Mikis
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Personnel development & onboarding
▸ Provision of company-specific information for new 
employees
▸ Interactive training support with internal knowledge 
base

Compliance & Data Protection Management
▸ Access to internal guidelines, GDPR-relevant content 
and recommendations for action
▸ Support with internal risk assessment and 
documentation

Marketing & Communication
▸ Preparation of content based on existing materials
▸Creation of FAQs, product texts or summaries for 
different target groups

IT Support & Internal Knowledge Systems

▸ Fast response to technical inquiries based on 
internal IT documentation
▸ Support for frequent support cases (e.g. VPN, 
software, access rights)



Reference example: 
Confidential communication
• Mikis serves as an internal assistant for the secure 

processing of sensitive content – for example, in 
confidential projects under NDA. 

• Mikis summarizes complex documents, creates 
tailor-made e-mail texts and translates content 
without data leaving its own infrastructure. 

• In this way, Mikis replaces cloud-based systems –
efficiently, individually and in compliance with data 
protection regulations.
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Process analysis to identify 
suitable application areas
1. The aim of the analysis

is to identify processes that are suitable for the use 
of an individual AI solution.
Focus on repetitive, knowledge-based or resource-
intensive processes.

2. Approach
Prioritization according to criteria such as 
automation potential, data availability and efficiency 
gains

3. Result
Clear basis for decision-making for the targeted and 
economical use of Mikis
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Setup process for Mikis
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Setup process for Mikis
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Setup process for Mikis
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Setup process for Mikis
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Setup process for Mikis
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Send message



Setup process for Mikis
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Setup process for Mikis
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Why Mikis? – The most 
important advantages at a 
glance
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